Annex 7: Workshop Evaluation

Daily Evaluation




Date ___Feb 28, 2011_____
การประเมินผลประจำวัน




วันที่
37 evaluation forms received 
Please circle the most appropriate response based on today’s sessions and explain your responses.
กรุณาวงกลมคำตอบที่เหมาะสมที่สุดจากการประชุมในวันนี้และโปรดให้คำอธิบายเพิ่มเติม
1.  Do you think today’s sessions were helpful?
       ท่านคิดว่าหัวข้อการประชุมเชิงปฏิบัติการในวันนี้มีประโยชน์หรือไม่
     Not helpful 
 
Somewhat


Very helpful
      ไม่มีประโยชน์                
ค่อนข้างมีประโยชน์           
   
มีประโยชน์มาก
     (1, 2.70%)


(8, 21.62%)


(28, 75.68%) 
Please explain:_____________________________________________________________________
โปรดอธิบาย
· Perceived new knowledge from this workshop and generated as well as combined previous knowledge with new one
· Quite fast on presentations and exercises
· Thorough & appropriate introduction to BCC with tangible research application
· So complicated
· Understood performance of malaria working group in red zone
· Obtained systematic ways of thinking in communications
· Able to apply for malaria work in the field/ community
· Good to have several organizations to be together such as governments and NGOs
· “I learn some ideas I did not know before”
· Learned new thing with BCC
· There were a lot of participatory approach
2.   Do you think today’s sessions were clear and easy to understand?
       ท่านคิดว่าหัวข้อการประชุมเชิงปฏิบัติการในวันนี้มีความชัดเจนและง่ายต่อการเข้าใจหรือไม่
      Not at all


Somewhat


Very
       ไม่เลย                          
พอสมควร  
                       
มาก       
      (0, 0.0%) 


(19, 51.35%) 


(18, 48.65%)
Please explain:_____________________________________________________________________
โปรดอธิบาย
· Good group discussion atmosphere but barrier is about English language
· Presentations are very fast
· Need more experience in BCC
· Good introduction
· Clear handouts
· Allow participation
· Good moderator (Khun Tum) in break out group
· Actual data in the field  
· Fast speaking, need to slow down
· “Easy to understand because I have background on BCC”
· Need more clear explanation
3.   How well do you think the sessions were taught?
       ท่านคิดว่าการอบรมของหัวข้อการประชุมเชิงปฏิบัติการในวันนี้เป็นอย่างไร        
      Not well


Average

Very well
       ไม่ดี



ปานกลาง


ดีมาก
      (0, 0.0%) 


(13, 35.13%) 

(24, 68.57%)
Please 
explain: ___________________________________________________________________
โปรดอธิบาย
· If the presentation was a bit slower, it would be very well
· Good because none slept in the meeting room and had group activities
· Systematic approach
4.   Was enough time allocated for today’s sessions?
       เวลาที่ให้กับการประชุมเชิงปฏิบัติการในวันนี้เพียงพอหรือไม่
       Not enough

Enough

More than enough
       ไม่พอ


เพียงพอ


เกินพอ
      (2, 5.41%)


(30, 81.08%) 

(5, 13.51%) 
Please
explain: _____________________________________________________________________
โปรดอธิบาย
· Not enough time, should extend more
· Learned about NGO work for malaria prevention and control
· Good arrangement and organizing
5.   One thing I learned today was..................................................................................................
       สิ่งที่ดิฉัน/ผม ได้เรียนรู้ในวันนี้
· the broader problem and situation of malaria in Thailand
· life line
· overview of BCC
· BCC approach
· objectives of BCC, steps of community Plan
· steps  and strategies in BCC planning
· target audiences
· having primary and secondary audiences
· able to compare with knowledge that I have been working previously
· Malaria in Thailand, rapid appraisal, KAP research, planning steps, target audience.
· procedure of group discussion
· the importance of research 
· the complexity of developing appropriate BCC materials
· social mapping
· stage of change
· mapping malaria,  project implementation in each site.
· emotional and logical
· malaria working activities from different areas
· how to use research to identify and plan for effective communication
· planning workshop
· role of research in effectively designing BCC
· BCC role for malaria prevention and control
· the activities they are doing in different provinces
· containment project
· research findings
· experiences from group participants
· migrants and mobile people
6.   One thing I am still unsure of is................................................................................................
       สิ่งที่ดิฉัน/ผม ยังสงสัยไม่แน่ใจ
· Target audience identified
· Strategies in BCC
· Some details on research method
· BCC Planning steps 
· Whether NGOs have different responsibilities and scope of work
· “Will Malaria be eliminated?”
· Study (research)/ methodologies of researches
· Detail planning
7.   What suggestions do you have to improve the workshop?  
       โปรดให้คำแนะนำเพื่อนำไปปรับปรุงการประชุมให้ดียิ่งขึ้น   
  .............................................................................................................................................................
· Maybe a bit more time for some speakers’ presentations
· Need slower presentations and speaking
· Clear instruction / explanation on what to do in group exercise
· Active participation of attendants
· The presentations should be slowed down
· Translators should be more helpful during roundtable sessions to facilitate small group discussions, especially with provincial health staff who don’t speak English
· Need more interaction
· Please provide Power point presentations in details
· Good workshop
· Should add more time per comprehensive of the contexts
· Everything is good
· More advanced presentations on BCC methods in different provinces. Most of presentations and practices exercises were at basic introductory level and most of the participants have already done several BCC projects.
· Slowly translation
· Need translator in the group discussion 
· More use visual aid
· More participation
· Some success stories & their tools to share to us
· Can switch group? (good to interact with different groups)
· Involve Thai participants in discussion & group presentation
· More presentation and sharing of experience 
· More explanation especially for the non-Thais
Daily Evaluation




Date ___Mar 1, 2011_____
การประเมินผลประจำวัน




วันที่
34 evaluation forms received 
Please circle the most appropriate response based on today’s sessions and explain your responses.
กรุณาวงกลมคำตอบที่เหมาะสมที่สุดจากการประชุมในวันนี้และโปรดให้คำอธิบายเพิ่มเติม
1.  Do you think today’s sessions were helpful?
       ท่านคิดว่าหัวข้อการประชุมเชิงปฏิบัติการในวันนี้มีประโยชน์หรือไม่
     Not helpful 
 
Somewhat


Very helpful
      ไม่มีประโยชน์                
ค่อนข้างมีประโยชน์            
  
มีประโยชน์มาก
     (0, 0.0%)


(5, 14.71%)


(29, 85.29%) 
Please explain:_____________________________________________________________________
โปรดอธิบาย
· Provided concept on communication and technique to develop messages
· Able to use and integrate knowledge to the actual work in fields/ communities
· Reach & frequency & media channels are helpful
· Further steps on BCC development
· “Get the heart of the audience that I need to do in the future”
· New event, new experience
· Some context of presentations are new-found knowledge
2.   Do you think today’s sessions were clear and easy to understand?
       ท่านคิดว่าหัวข้อการประชุมเชิงปฏิบัติการในวันนี้มีความชัดเจนและง่ายต่อการเข้าใจหรือไม่
      Not at all


Somewhat


Very
       ไม่เลย                          
พอสมควร  
                        มาก       
      (0, 0.0%) 


(18, 52.94%) 


(16, 47.06%)
Please explain:_____________________________________________________________________
โปรดอธิบาย
· Too technical, too short time
· Clear groups’ presentations 
· Need more examples of logical and emotional benefits
· Time was limited
· Need more explanation on benefit, barriers and conflict as well as more practice
· Less complicated than the first day; Feb 28, 2011
· Clear understandings as several examples were provided.
3.   How well do you think the sessions were taught?
       ท่านคิดว่าการอบรมของหัวข้อการประชุมเชิงปฏิบัติการในวันนี้เป็นอย่างไร                
      Not well


Average

Very well
       ไม่ดี



ปานกลาง


ดีมาก
      (0, 0.0%) 


(8, 23.53%) 

(26, 76.47%)
Please
explain: _____________________________________________________________________
โปรดอธิบาย
· Need comments from trainees on each group’s presentation
· Clear pattern of sessions
· Good for people who are working in the fields/ communities for  they could bring to apply in their work
· Need more explanation and examples
4.   Was enough time allocated for today’s sessions?
       เวลาที่ให้กับการประชุมเชิงปฏิบัติการในวันนี้เพียงพอหรือไม่
       Not enough

Enough

More than enough
       ไม่พอ


เพียงพอ


เกินพอ
      (5, 14.71%)

(25, 73.53%) 

(4, 11.76%) 
Please
explain: _____________________________________________________________________
โปรดอธิบาย
· Precise timeline for group exercise
· Not able to understand the whole context and points
· Need more time for group exercise
5.   One thing I learned today was..................................................................................................
       สิ่งที่ดิฉัน/ผม ได้เรียนรู้ในวันนี้
· Brainstorm from the group members
· “SMART”
· Concept of risk factors, key factors, BCC, and messages
· Channels for communication
· Knowledge sharing among other offices and organizations
· How to select the appropriate communication materials and channels
· “think”, “say” and “feel”
· Military is at risk of malaria
· Different media
· Channel frequency VS reach
· Compositions of message design, developing messages
· Process of communication planning
· Cost-effective calculation
· BCO and BCCO
· Designing message related to BCCO
· Examples of what people were doing in different projects
· Get the heart of the audiences
· Public relation
· Key factors
· Think out of box
6.   One thing I am still unsure of is................................................................................................
       สิ่งที่ดิฉัน/ผม ยังสงสัยไม่แน่ใจ
· Objectives in the group exercise 
· Several things
· Message design
· Key factors
· Logical and emotional benefits
· Logical and emotional barriers, conflict
· IT for BCC materials to reach audiences
· How to bring communication materials to hill tribes that have different languages
· How to apply communication materials to routine work  
7.   What suggestions do you have to improve the workshop?  
       โปรดให้คำแนะนำเพื่อนำไปปรับปรุงการประชุมให้ดียิ่งขึ้น   
       .............................................................................................................................................................
· Divide topics and extend training time
· Should stop session in each day around 5 pm
· Good workshop
· Should give more examples in real situations
· Maybe share the result to media research
· Should have an opening or closing reception dinner for socializing with colleagues
· Definition along with a couple of examples
· More interactive & participation and interpretation
· The exercise at the end was good
· More successful stories of BCC
· Need more basic BCC (a few sessions)
· Need more time for each session and context
Daily Evaluation




Date ___Mar 2, 2011_____
การประเมินผลประจำวัน





วันที่
28 evaluation forms received 
Please circle the most appropriate response based on today’s sessions and explain your responses.
กรุณาวงกลมคำตอบที่เหมาะสมที่สุดจากการประชุมในวันนี้และโปรดให้คำอธิบายเพิ่มเติม
1.  Do you think today’s sessions were helpful?
       ท่านคิดว่าหัวข้อการประชุมเชิงปฏิบัติการในวันนี้มีประโยชน์หรือไม่
     Not helpful 
 
Somewhat


Very helpful
      ไม่มีประโยชน์                
ค่อนข้างมีประโยชน์              

มีประโยชน์มาก
     (0, 0.0%)


(2, 7.14%)


(26, 92.86%) 
Please explain:_____________________________________________________________________
โปรดอธิบาย
· Concept of BCC was well integrated into case study
· BCC plans were made feasible
· Able to use in real work
2.   Do you think today’s sessions were clear and easy to understand?
       ท่านคิดว่าหัวข้อการประชุมเชิงปฏิบัติการในวันนี้มีความชัดเจนและง่ายต่อการเข้าใจหรือไม่
      Not at all


Somewhat


Very
       ไม่เลย                          
พอสมควร  
                       
มาก       
      (0, 0.0%) 


(6, 21.43%) 


(22, 78.57%)
Please explain:_____________________________________________________________________
โปรดอธิบาย
· “I had no basic on this before”
· Clear instructions on writing plan
· Clear information
3.   How well do you think the sessions were taught?
       ท่านคิดว่าการอบรมของหัวข้อการประชุมเชิงปฏิบัติการในวันนี้เป็นอย่างไร                
      Not well


Average

Very well
       ไม่ดี



ปานกลาง


ดีมาก
      (0, 0.0%) 


(0, 0.0%) 

(28, 100.0%)
Please
explain: ____________________________________________________________________
โปรดอธิบาย
· Practical, able to bring to use in the real and routine work
· More understanding on contexts and topics
4.   Was enough time allocated for today’s sessions?
       เวลาที่ให้กับการประชุมเชิงปฏิบัติการในวันนี้เพียงพอหรือไม่
       Not enough

Enough

More than enough
       ไม่พอ


เพียงพอ


เกินพอ
      (5, 17.86%)

(19, 67.86%) 

(4, 14.28%) 
Please
explain: ____________________________________________________________________
โปรดอธิบาย
· All sessions are in exact time allocation
· Some sessions were too fast
· Should have more time (days) on the workshop
· Need special session on M&E with more time
· People could write more detailed plans later if more time was given
· Some sessions required more time
· Good timing
5.   One thing I learned today was..................................................................................................
       สิ่งที่ดิฉัน/ผม ได้เรียนรู้ในวันนี้
· “happy, I feel”
· Need to go back and review the contexts
· How to reach target audiences and strategy plan for BCC that are useful in the actual and existing work
· Steps in BCC planning
· Implementation program
· Monitoring and evaluation
· IPC and other community communication motivation techniques
· Advocacy
· Very useful for implementing health programs in the border
· Reach to community by using communication materials
· The importance of identifying advocacy, community-level and IPC in developing BCC strategies
· The difference between issues and barriers
· Channels connection
· Interpersonal communication (IPC) VS mass media
· Communication approaches e.g. advocacy, communication mobilization and IPC
· Applying positive deviance and emotional pulse points in real example
· “I can’t attend today’s sessions, but really enjoy listening for IPC and advocacy sessions”
· Obtained new working strategies and ideas from group members
6.   One thing I am still unsure of is................................................................................................
       สิ่งที่ดิฉัน/ผม ยังสงสัยไม่แน่ใจ
· “Learning” is one of the tools for changing behavior, but it needs to change first knowledge, belief and value.”
· The nitty gritty (quick and fast) way to change behavior
· Monitoring and evaluation
· BCC
· Strategies
· Some of IPC definitions
· Issues VS barriers, what is the difference?
· “Pulling together of all elements I have learnt from BCC”
· “Will participants really do these BCC projects later?”
7.   What suggestions do you have to improve the workshop?  
       โปรดให้คำแนะนำเพื่อนำไปปรับปรุงการประชุมให้ดียิ่งขึ้น   
       ..............................................................................................................................................................
· Nothing as the workshop was well organized.
· More time to explain more details
· Keep up the good work and wish  to see more advanced BCC training
· To hold this kind of meeting more frequently, e.g. twice a year
· Need topic and documents of the workshop in Thai for distribution to other local officials
· Need social dinner (a night)
· Need further communication
· Should be 5-day workshop or longer time (for better understanding)
· Lessons learned from the field workers should be added
· Networking among communication people in order to exchange and share information and knowledge
· Rapporteur is great – thanks for the effective facilitator
· AED is professional in both organizing and implementing/facilitating training events
· Good preparation for this workshop that could assist participants to get more knowledge and effective outcomes
